
New Check in procedure 
 

You have an upcoming appointment at New England Ear Nose and Throat. 
  
Please Note there is a new Check-In Process. 
  

• After you park in the patient/visitor parking garage or in a metered spot on Washington Street. 
• Walk to the East Entrance Surgical Center to enter Newton-Wellesley Hospital or from the garage 

the 3rd floor of the White Building, or the West Entrance.  
• You will be asked to use hand sanitizer, given a NEW face mask, and a visitor badge. 
• Once you have a badge, proceed to New England ENT, White Building Suite 544. 
• IMPORTANT - Please arrive 5 minutes prior to your appointment, to limit time in the waiting room. 
• If you came with a guest, we ask that they wait for you in the car, if possible. 

  
If have any questions about the check in process, please contact the office at 617-910-0368. 
 

 
 
  Locations to park your car. 

Where you get a visitor pass 
 East Entrance/Surgical Check-In  
 White Building 3rd floor 
 West Entrance 

 New England Ear Nose Throat  
 White Building Suite 544 


